: 660%$1-08%/&-1-& &20

217$5-2 3 $ -

7+-5' [ -1( ($67 6$8/7 67( 0 $5

6$8/7 67( 0$5—( $1-0%$/ &/ -1 -&

6$8/7 67( 0 $5

$1 0%/ &/ -14&
-

1(:
38 33<
* g _ (

<28 DHDQ P SRURQWP HP EHU
Rl \ RXUSHW KHDOWK FDUH \WDP



7+( )-567 <($5

)-567 $332-170(17
5(&200(1'(" $7 ((.6 2) $*(

« * HQHUDCB K\ VIEDQ [ DP ICDWRQ DQG Z HIKW
e ' DMMP SHU + HSDIMY 3 DUYRYLXV DQG3DIDIQGHY DILXV * +33 9 DFFIQDMRQ 3XSSIHV IURP \KH + XP DQH 6 RELEW
5 HVFXH RU DQ] DWRQ RUD EUHHGHUP D\ KDYH KDG WLV QHHGBI DOHDG
+ ) HFDQ [ DP IQDIRQ
«  3DUDVW &RQARO IRU) BDV+ HDWERP , QAMAILDCS DUV GHSHQEQ) RQ) HFDAUHVXOV DQGWP HR! \ HDU
7,3 7+,6,6$%22' 7,0( 72 7+,1. $9R87 $33/<,1* )25 3(7 ,1685$1&(

6(&21' $332-170(17

5(&200(1'(" $7 ((.6 2) $*(

* HQHUDCB K\ VIED( [ DP LODWRQ DQG Z HIKW

' +33 QGYRRAMUODFACDIRY  / HSWRVSILRWY / HO\R
) HFDQ( [ DP LADWRQ

3 DUDVIM & RQARO 1L CRAGVSHQVHG DABUHYIRXY YIMW

7,3 7+,6,6$*22' 7,0(72/22. ,172 2%" ,(1&( & $66(6

7+5' $332470 (17

5(&200 (1' (* $7 L ((.62) $*(
« * HQHWDOB K\ VIEDQ( [ DP LODWRQ DQG Z HLI KW
. ' +33 GYRRWMUIDFFIQDWRQ  / HSWR
« 5 DEIHV 9 DFFIQDWRQ
« ) HFDQ( [ DP LQDWRQ LI QRWGRQH DWBIDVWIA LFH SUHYIRXVO
. 3DWDVIM &RQARO LI QRWGLYSHQVHG SIHYIRXVO
7,3 7+,6,6%%22' 7,0( 72 %R2. 7+( $332,170(17)25 63%<,1* 25 1(87(5,1*

63$<25 1(87(5 6SD\ Q) RUGHXMIQ LV \WH VXU IEDOHP RYDCR! \ RXUGR] V UHSURGXPYH RU DQV \R SUHYHQNBHW
RYHUSRSXOMRQ DV Z HODV DYRG VRP H KHDWK DQG EHKDYIRXUDAMVXHV DV \ RXUSXSS\ JHV RGHU 0 RWERIV Z [@
UDFK SXEHWEHEZHHQ P RQKVR DIH EXVWZ H Z @BNH VHYHIDADRRY VXFK DV EWHHG VI H DQG OHVIMGI QR
FROVIGHIDMRQ Z KHQ UHFRP P HQEQJ \WH EHVWD H IRUN RXUSHWR KDYH \WH SURFHGXUH GRQH $WN XV L\ RXUIHP DG
SXSS\ IV D FDQAGDW IRU / DSDURVFRSIE 2 YDUHRRP\ D QHZ DQG BMW IQYDVIYH Z D \R \AMUD H IHP DBI GRIV

7.3 74,6 ,6 7+( ' ($/ 7,0 ( 72 +$9( <285 3833< 0,852 &+,33("

*(1(5%/ 3+<6-&%$/ (;$0-1$7-21 $1' 9$&&-1%$7-216

5(&200(1'(" $7 $3352;-0$7(/< 0217+6 2) $*( 7+(1 $118%$//4

<RX Z I@HFHYH UP IQGHUQRMEDIRY IRU 3®IDVH BMKVNQRZ LI \ RXUSXSS\ Z I@EH
e * HQHIDGB K\ MFDQ( [ DP IQDWRQ DQG Z HIKW WDYH@RJ JRIQJ VR VIKH ERDUGLQI NHQQHC
e '+335%%(6 /HSW . HQCHRRXIK ¥RRWMU9 DFACDMRQY DV QHHGHG JURRP HUGRJ SDUN RUGRJ \KRZ V

* ) HDQ [ DP LDIRQ ZHP D WHFRP P HQG DGGIMIRQDO

« +HUERP 7THW YDFFIQDMRQVIRUYj g pé!  PP@1DQG R
« ' IVSHQH) BD + HDWERP ,QAMAIDCE DUDVIVM & RQMRCDV UHTXILHG L& bl

AZb S punSy /& Lo P2/ P//02 :§QuRPGi Wb pHH U@ H @b 2@u2:/ u§BIE uue®:
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/ HSVRVSILRVY LV D FRP STFDWG DQG GHYDWIMQ) GVHDVH
FDXVHG E\ \SILDOKDSHG EDAMUD FD@BIG \VSILRFKHWY — -W
FDQ DI IHFWD@P DP P D&Y KXP DQV LQFOXGHG th

WY XQTXH IQ WDWKHHDIHRYHU  GLLIHUIHQWHURYDWY/
VADIQV RUVXEWSHY DQG HDFK VHIRYDUZ I@KDYH D
SIHHUHG KRW VSHAHV [RUH DP S®I LDW RULDAFRRQV
WDAWZ L@P RAFRP P RQW LQIHAB-Q WH KRANSHAHY W
FDQ FDXVH P 1@ LAHW LOMD@ EXVWKHQ WH EDRMUD JR RQ
VR @/H 1Q WH NGQH VZ I WH KRVADQIP DCEHQU
UHDWYH® XQDI T HAMG b7 KHVH KRWWSHAHY DUH UHVSRQUE®!
IRUVSUHDGIQI WH EDRWMUD WURXJ KRXWINHU

HOQYLLRQP HQWXVXDAD 1Q WHUXUGQH th

© KHQD QRQ KRW VSHFLHV IRUH DP S® DGRJ
HOFRXQVIHWY VIKH EDFVUXP B\ GUONIQI RULKQQIQJ
WULRXJIK XUQH FRQWP LQDWG Z DMURUGDP S \RIO
SXGGOBN SRQGV VZ DP S\ DUHDV VKH\ FDQ EHFRP H YHU
LEDH&AIFDOLIQVIDQIHILRP P 1@ 1X @H W P S\RP V\R
VHYHUH GIMHDVH LOFOXGIQU NIGOH\ DQG @YHUI DLOXUH b
$QUELRWEV FDQ EH XVHG VR WHDWINH GIHDVH EXW
UHFRYHUHG DQLP DAY P LI KVWKHG VIKH EDRVIAUD LQ VIKHLU
XUQH LOWALP IMHQV® | RU\ HDU b

&IW' RIV FDQEHH SRVHG WURXJIK FRQEBFVZ W LDW
WDFFRRQ RURWHUZ L@@ H XUQH

' RIVLQIHFVKG Z VKK / HSVRVSLLRVY FDQ EH D SRWQVDO
VRXUFHRI LQI HAVIRQ | RUVKHLURZ QHUY GXUQJ WH LQMDO
QI HARQ DQG SRWQUWDE | RUVHYHDO HDWY DIWLZ DUGV

Y4HFDXVH Rl WH KHDOM UVNV SRVHG E\

/ HSVRVSLLRVLY VR ERW \ RXUSHADQG \ RXU/HD
Z HUHFRP P HQG WDW RXUGRJ EH YDFFIQDWMG
IRU/ HSVRVSLLRVIV\ HDUWD  IRUP RWAGRIV WKLV
Z |@EH GRQH DV SDWARI WHUDQQXDO

H DP LODARQ DQG YDFFLODWRQV

,V\WHUH D YDFHCDMRQ DYDIDE®!'

7KHHDHRYHU  WSHVRUVHLRYDW/RI WH
/ HSVRVSILD EDAMUD

9 DFA.QDAWRQ DI DIOWNRQH VHUIRYDUGRHV QRW
JXDUDQWH SURWIPARQ DI DIOWRWHUVHURYDLY/
YWV IP SRWME®I R FRP SGMAD SIRWIPADQ. SHW
DIDIOWS/ / Rl WH GlLIHHQMWXEWSHVRI

/ HSVRVSILRWY b+ RZ HYHU D YDFFLQDVIRQ LV
DYDLIDE®! VKDWZ LASLRWPWK RXUGRJ 1LRP |RXU
Rl VKH VXEWSHVP RWFRP P RQ® DWRFLDVIG

Z VK / HSVRVSLLRWV LQ GRIV b

9 DFAQDARQ Z LAORWHRS D GRJ Z KR KDV EHHQ
SUHVIRXVOD LQIHAMG Z IW / HSVRVSLLRMY [ LRP
VKHGGIQU WH EDPMUD LQ W XUQH

P SLRYHP HQW R WH YDFAQH LOFOXGIQUI H WD
WMSVVR  SXUL\  IWKDYH WL QUIFDOWD LHGXFHG

WHUWRI UHDPARQV



7+( 628&$/ ' 2*

-Q DGGLWLRQ WR WKH FRUH YDFFLQHVY WKDW DUH UHFRPPHQGH
+HSDWLWLV 3DUYRYLUXV DQG 5DELHV 9DFFLQH IHSWRVSLUR®
ULVN RI EHLQJ H[SRVHG WR DGGLWLRQDO GLVHDVHY GHSHQGLQ,
DUH RQHV WKDW HQFRXQWHU RWKHU GRJV RQ D IDLUO\ UHJXOD!
NHQQHO JURRPHU GRJ SDUN RU GRJ VKRZ

7ZR H[DPSOHV RI GLVHDVHYVY 6RFLDO 'RJV DUH DW SRWHQWLDOC(
WR DUH

. HQQHO &RXJK

e  $ORNJRZQDV&DAUH,QHPUMRXV 5 HVSILDRY ' VHDVH&RP S®f &,5' FDXVHGE\ DFRP EIQDURQR
EDAMIDCDQG YILDGRU DQVP V/

e &DXVHVVIQV@HDFRGIQSHRS®I® FRXIKIQ) VHH IQ) P IG IHYHU - XWWINH SHRS®! P RAWWDVHV 1Q
GRIV D IDIL® P 1@ DQG VHO@P M ° KRZ HYHUVRP H IQAYIGXDY FDQ GHYHBS D P RUH VHYHUH DQG SHYIMMQW
FRXJK DQGVRP H FDQJR RQWR GHYHBS SQHXP RQD

e ,QHPMRQVDWH+,* +/ < FRQJLRXV DQG GRIV\WDW R R JURRP HY ERDUEQI NHQQHY GRJ SDUW DQG RU
@RI VKRZVH 6 RADO  RIVUDUH DWD KLJKHUUMN R EHQJ H SRHG

 $ EDPWUID FDGIG YREGHMD EURQFKIVHSWED IV DWRFIDWG Z M P RAWDVHV Rl . HQQHOFRXJK DQG D YDFFICH IV
DYDDE®! JIYHQIQWHQRHRUP RAK  : HUHFRP P HQG Y%RUGHMID DND . HQQHO8.RXJ K YDFFLODWRQ IRU
D@ VRFLDOGRI VUDWBDWARQFH D\ HDU

&DQLQH ,QIOXHQ]D

e ,QOHJYD$ YUKV WDWY KLJKO FRQWIIRXV ERZHHQGRIV + 1 DG+ 1
o YRW YILKVHV \MQG VR REFXUIQ "2 XW/LHDNUMWDMRQY Z KHUH WHUH DUH D BWR GRIV WRJ HKHULQ UHODMYHO

VAUHWIXOWNDMRQY VXFK DV VKHIMY ERDUEQ) NHQQHY DQG GRI VKRZ V

e ' RIVFDQGHYHBSPIGIRP HP IGIX @HW P S\RPV RUHYHHIRP P RUH VHYHUH FEEDOAI QY
SQHXP RQID DQG RFAFMVIRQD® DO

e $WPHR ZWMQ WHUH KDYH EHHQD FRXS®I R VP DORXEUHDNY 1Q 6 RAKHD 2 QBUR \KDWZ HIH FRQBICHG
0 RUHFRP P RQIQ FHWBIQDUHDVR 86$  &XWHQW® Z H GR QRAHFRP P HQG IRUD@GRIV EXVER VXJ J HWAVRU
GRIVWDYHE \R RVEUHDN DUHDV RUHYHQIW IQFOIAQ) OUH QXP EHW R GRIVIURP GLIHHQMDUWDY ) RU
H DP S®I Z H YDFFIQDW RXUGRJ + XGVRQ EHFDXVH KH RFFDVIRCD® WDYHY \R DI LOVWDY HDIRP R GRJ
VKRZ  1Q®Z HUO LIFKLI DQZ KHUH KH FDQ EH H| SRVHG\R GRIV Z KR IURP DORYHUWH 8 6

/[\PH GLVHDVH

[\ P HGAWDVH IV FDXVHG E\ \WWH EDRMUD YRUHID EXU CRUHWL 7 KLV EDRMUXP FDQEH FDUIHG E\ \KH
YDFN/ HHJHGWIN° IRUP RWERIV ZHDIP  SUHYHQUIRQ DVWKMQ] SURGXFW \WDWNL@KH \IFN EHIRUH IWKDV D

FKDQFH \R LQHRWIYH GRI Z W \WH EDRMUD ) RUGRIV \WWDWDUH WDYH@R R DUHDV Z KHUH / \ P H GVHDWH IV
P RUH SUHYDBIQARUIRURZ CHY Z KR DUH SDUFXOWD Z RUHG ZH GRKDYH D/ \ P H 9 DFRCH WDW LQSUHYHQW
\WHGRJ [URP GHYHESIQJ DO IQHRRQLL EMKQE\ D AN FDWY 1QJ \WWH EDR\MUD
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« 3DWDVIWV DIHYHY FRP P RQLQ SXSSIHV 7KH DUH RWQIQHAMG Z W
IQMAMDOSDUDVMY LH ZRWPV B\ \WHUP RWHUEHRUH WH DUH ERQRU
VKRU® DIWUEILW  7KH FDQDOR EH IQHAMG Z W H \MCDCSDUVMAY LH
IGDV P MV WAV E\ \WHUHDU® HQYILRQP HQW

e WV YH) [P SRUBQANMDWD@QHZ SXSSLHY DUH FKHENHG | RUSDUDVIVY MIQFH
\WH\ FDQ FDXVH VHURXV KHDGK SUREGP V/ IRUWH SXSS\ DQG FDQ SRVH D
WL QUIEDQAIMN\R KXP DQ KHDGK DV Z HD: - H FKHAN IRUH WACDCSDUDVVMY E\
JIVIQ) DOQHZ SXSSIHV D WRIRXIK SK\ IFDCH DP ICDIRQ 7R FKHANIRU
IQMADCSDUMMMY Z H QHHG\R SHURWP D WAMARQ D VDP SBIR! \ RXUSXSS\ V
WRROSRRS FD®IGD ) HFD) GDIMRQ \R FKHAN IRUP IFIRVFRSIE SDUDVIVM
HIJV

«  61QFH WH SDUDVIWNY RQD SDW HIJV 1Q WH WRRCDWAHUBIQ AR HV Rl \KHU
GHYHBRSP HQMWY P SRUBQWZ H SHURWP | HFDO GRDWMRQV RQ HDFK SXSS\
DWODVWIE LFH GXUQ) WHUHDU® P RQMV DQG WHQ DWBDVWRQFH D\ HDUDV
DGXOV 0 DQ SHRS®I FKRRVH W SXWWKHUSXSSIHY RQWHDWW HOAKDVZ O
SUHYHQAHDW/RP H R WH P RUH FRP P RQ SDUDVIWM LQIHARQY DV D SUHFDXMIRQ
HYHQLL \WH IHFDOH DP IV QHIDWYH

+($57:250 '—=6($6(

e +HDUZRWP ' IVHDVHLY FDXVHGE\ DSDIDVIW DZRWP  \WDWIYHV 1Q WH KHDUARI LQIHFWG GRIV 7 KH GVHDVH IV QRW
WDQVP WG AUHA® IIRP GRJ R GRJ EXWW VSWHDGE\ P RVTXMRHV. $ P RVTXIMWR EMMV D GRI Z W + HDMZRWP ' IVHDVH DQG SIFNV
XS VRP HR \WH P P DWUH RUDWYDARP R \WH SDUDVIW FD@IG P IFIRIOUD  7KH P RVTXMR WHQ ELMY D QHZ. GRJ DQGWDQWP W
\WH KHDWZRP OWYDH IQRWH QHZ GRJ 2 YHUD SHURG R DERXWAL P RQIKV \KH @LYDH P L UDWM \R \WH KHDWDQG P DMUH LOR
DGX®ZRWPV 7KLY FDQ FDXVH VHURXV GHELOMWQ) GVHDVH DQG HYHQ GHDM |RUWH GRJ

e ) RWQDMD ZHKDYHHDW WRJLYH RQFHDP RQW P HGFDWRQV WDWZ LASUHYHQA RXUGRJ [LRP GHYH®RSLQI KHDUA RUP
GIVHDVH HYHQ UL KH RUVKH LV EMMQ E\ DQ LQIHFWIG P RVTXIMR 7 KHVH P HAFDMRQY DUH UH HUHG VR DV KHDU RUP
SUHYHQIYHV DQG Z RN VR SUHYHQAKH GVHDVH IQKHDEM GRIV GRIV WDW@HDG, KDYH \WWH GVHDVH LH DGX®Z RWP V IQ\WH
KHDWQHHG GLIHHQAWP HAFDIRQ 7 KHIHRUWH WY 1P SRUBQAR SHURWP D EGRG WMWFDEBIG D + HDWIRWP %BRG 7 HVWRQ DO
@RIV SHIRGFD® |RUWKH GVHDVH \R P DNH VXUH WHUH DUH QR DGXGZ RUP V SURVHQW

e 61QFH MBNHV ML P RQKV IRUKH DGXOZ RP V\R JURZ 1QWH KHDIWSXSSIHY GMW/ \KDQM P RQKV RT GR QRWCHHG D EGRG WWW
EXVWKRX@ EH SXWRQ SUHYHQIYH P HAFDURQ :  H Z IQEH UHFRP P HQAQ) \KDW RXUSXSS\ KDYH D EGRG \MWVRU+ HDUZ RUP
QH W HDUDQG \WHQ DSSUR] [P DIM® HYHY \KUHH\ HDWY DIMUKDW 6 1QFH WH SDUDVW IV FDUHG B\ P RVTXMRHY SUAYHQIYH
P HAFDMIRQY DUH JIYHQO D\ \R 1 RYHP EHUIQ & DQDGD DQG\ HDUURXQG IRUGRIV Z KR WDYHOR Z DUP HUF@ DMV H DP S®1) ®UCD

RU7H DV GXUQJ \WWH Z IOMUP RQKV

0 DQ +HDWZRP SUHYHQIYHV KDYH \WH DGGEHG EHCH IR SUHYHQID IQMANDCSDUDVIM L HAIRQY DQG
DUH FRP EIQHGZ W) / ( $ DQG7,&.  SUHYHQIYHV IRUEURDG VSHPKP  SDUDMWW FRQIRO : HUHFRP P HQG

JLYIQU \ RXUGRJ D EWRDG VSHAWKP  SDUDVIW SUHYHOWYH ROFHD P RQM 0 D\ WR 1 RYHP EHU
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7KHUHDUWH P DQ SURGXFW DYDIME®! RQWH P DUINHWKDWFOIP \R WHDWRUYDURXV SDUDVVMV VXFK DV IGD WAV DQG IOMAIDO
ZRPV : HUHFRP P HQG RQD XVIQJ SUIRGXFW SUIHVFUEHG E\ \ RXUYHWUQDUDQ

: HDUH DE®I R DGYIVH \ RX DV \R Z KIFK SURGXFWZ IGEHVWWXIVWYW RXUSHW IQAYIGXDOHHGY 6 RP H RYHUWH FRXQMUSURGXFW DU
HWHULIQH IHAYH RUDUH \RR KDUK HVSHAD® IRUFDW  : HFDUW D YDUHW R SURGXFW \WDWDUH VDIH FRWWH THRYH DQG
JXDUIDQMHG B\ \WH P DQXIDRMUHUZ KHO XVHG SURSHW®  :  H FEXWHQ® WHFRP P HOGXMVIQJ 1 H J DUG RUL H J DUG 6 SHRWD IRUVDIH
HIHARYH DQG FRP SUHKHQWYH SDUDMM FRQARO

3 DUIDVIWM SUHYHQWRQ | RU\ RXUSHAYY QRWRQO 1P SRUBQWRUWHUKHDOK EXWRU\ RXUHQAH IDP 1O DV ZHD 6 RP H
SDUIDVWWV Z KIEK [IQIHRASHW FDQSRVH D =RRCRUIF 5 IMWN  Z KIFK P HDQV \WDW

7KH FDQIQVRP H FDVHV EH DWRFIDWMG Z W VHURXV I@HW RUGVHDVH 1Q SHRS®!
<RXQ) FKIGUHQ \WH HGHWD DQG SHRS®I Z W FRP SURP IVHG P P XQH Vi VWP \/ DUH DVRH J BDWAMAIMN

7UHDWQJ \ RXUSHAZ LW DQ H I HARYH SDUDVIVM SUHYHQWYH RQ D UHI X@UEDVLY FDQ KHS \R P LQIP [ HWH UVNV IRU
HYHU RQH



+ 3XSS\ WDLQIQJ VKRX@ EHILQILRP WH P RP HQW
\ RX EUQJ \ RXUQHZ SHWKRP H IZ I@IR P XFK
I DWMUDQG VP RRIMHUZ KHQ\ RXUSHWY \ RXQJ
( [ SRVMQI \ RXU\ RXQJ SXSS\ R D YDUHW R
HOVILRGP HQW DQG H SHUHQAHV 1Q D SRVMYH VDIH
DQG FROAMRDMIG P DQUHUZ KIG!\ RXQ)  IGHD® GM/ \KDQ

ZNVRG Z1OP DNH\WHP P RUH DEDS\WEGI DQG

MW IHDUXODV DXV

«  +DYIQ) WH FKDQFH VR GDUD DSSURSUDW SO\
EHKDYIRXUILRP RWHUGRIV Z L@KHS \ RXUSXSS\
GHYH®S JRRG GRJ VRFLDOVNIAY DV DQ DGXOV 2 |
FRXUH \ RXUSXSS\ V VDIHW LV WH \RS SURIMV \R
ZKHQDUDQIIQ) SO\ GDMV W \R 110G GRIV Z KR DUA
KHDGK\  Z HOYDFFICDMG HYHQ WP SHUHG DQG R DQ
DSSURSUDW V] H $ QIQMDPURQY VKRXG EH
VXSHYMVHG

. : KHQPDNQJ QZ R BUJHGIUHQGY SXSSIHV
VKRX@ BDLQ W VIWEXLH® DQG Z DIWRUSHMQJ ) RUHYHY RQHV VDIHW DQG FRP IRUWVD®

DQG WHDW IDKHUWDQ MP SIQJ XS RUEIMQ) \WH GRIV VKRX@ NQRZ KRZ R Z DD SLIRSHUWD

Q-Z DFTXDIQEGFH
Yt [ Py RQD GDVK VIWFD® © RQFRP P DQG DQG W
IHKDQGBIG IRUCDIONP V- DQG DFFHSWIRUH QRWIXP S XS RQ SHRS®!

JURRP 1QJ H DP ICDURQR! \WH H\ HV HDWY HW
« : HEHMHYHWDIQQI P HWRGV IRFXVHG RQ SRVIMYH
UHQIRUFHP HOWLH UHZ DUGIQJ J RRG EHKDYIRXWY

FOENHUMDIQQJ. DUH P RUH HITHRWYH DQG KXP DCH e QYHWQJ 1O REHGHOFHWDIQQJ IRU\ RXUSXSS\ IV WP H
\WDQ P HNRGY BHOIQ) RQ SXQWKP HNDQG DOG P ROH Z HOVSHQW 7HDFKIQJ \ RXUSXSS\ VRP H
GRP LD P DQGHY Z LGKHS FUHDW D ERQG RN WKWEHE HHQ\ RX DQG
30HDVH JR WR &ULFNHW V &RUQHU XQGHU WRHYSHPE ERN RS BERY BXURKSS\ ZIOEH KDSSIHUL
RXU ZHEVLWH \RXNQRZ KRZ \R JLYH \ RXUSHWFBDUFRQUMMOA XICHTTHY
Z22Z VVPDQLPDOFOLQLF FRP IRUDFFHS\RE®! EHKDYIRXU 7 KHUH DUH VHYHUDORSMRQV

IRU WLSVY DQG YLGHRVY WR VWDUW \RXU SXSSDM@WWWWW[@MN
BMRQV\RERRWDQG' 9 V
e 0DQ SHRS®IDQG SXSSIHVHQR REHAHCRH FOWHV VR
P XFK WH. FKRRVH \RLJR EH RQG WH EDVIEV DQG
SDWVASDM RUHYHQFRP SHM 1O P RUH DGYDQEHG DRYIMYY
$ GHTXDW H HFLVH  VRFIDAQWDRWRQ @\H DI IOV WDIQIQ) DQG IOEDD 7 KHVH DUH Z RQGHUXCY D\ V
DQG P HOEOMP XOMRQ DIHFUKFIDOR DO\~ R XM\ RXUSXSS\ ERK P HI DG SK\ MDD DG
\R HOKDQFH \WH SHWRZ GHUERQG GRAR P HOIRQ BW R
GRJ V P HOWCDQG SK\ VIFDOZ HOEHQJ H HUAVH DQG IXQIRU RX
e 3XSSIHV WUYH DOG KDYH | HZ HUEHKDYIRXUSIREGP V
Z KHQWH UHEHLYH DGHTXDW P HOWICDQG SK\ VIEDO
WP XOMRQ & DM WDIQQ) IV D Z ROGHIXCZ D, R KRXVH
WDIO\ RXUSXSS\ DG JIYH\KHP D 6 DIH3OFH EXWAGHHGY
\R EH EDDQEHG Z W DCHTXDWM H, HUFAVH DQG VRAIDO
LQMDRWNRQ

62&-$/=%7-21 $1°
2%(' «(1&( 75$-1 -1 *
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&KRRVH D SUH HULHG DUHD DQG VXUDFH VXFK DV \KH
JUDW IQ\ RXUEDFN\ DU [RU\ RXUSXSS\ \R HIP LQDW
RQ ,| SRME®I ZH SUHHUWR KDYH SXSSIHV HIP LQDW
RXMGH IURP \WH YHY EHILQQIQ) UDWHUWWDQ SDSHURU
SDGWDIQQ]
) HHG\ RXUSXSS\ RQ D UHI X@UD VFKHGX®  SXSSIHV
KDYH D JDWR FRIF UH®[ \MH QHHG\R KDYH D ERZ HO
P RYHP HQAWKRU® DIWUHDY  : KHQ SXSSIHV HDW
P HD® RQD UHIXOUEDWY  Z H FDQ SUHAFWZ KHQ \WH\
ZI@CHHG \R KDYH D ERZ HOP RYHP HQA7DNHDZ D\ XQ
HDWQ IRRG EHE HHQ P HDEP HV
6 XSHUYLVH\ RXUSXSS\ DWD@WP HV 8 VH D FUDW
P RUHRQWDWDWU D SO\ SHQ Z ILH SHQZ W CRBIXP
UHP CDQAXQEHQHDW. RUVDIHURRP VXK DV D \P DO
SXSS\ SIRRIHG EDNURRP RUDXQAY WRRP Z 1\ D QRQ
SRURXV | BRUZ KHQHYHU\ RX FDQ QRADGHTXDIMO
VXSHYIVH\ RXUSXSS\ 6 RP H SHRS®! 110G \WH
XP ELIFDOFRUG WFKQLT XH XVHXO DWBFKIQJ D VKRW
GDVK \R\ RXUEHIMBRS VR \WDW RXUSXSS\ B\ V UTKW
ZIM\RX 1\ RX GRQWZ DQMWKH SXSS\ XQGHURRMW
GRSIQ) \WH BDVK RYHUD GRRUNGRE R \WH IRRP \ RX
DUH 1O VR \KDW RX FDQ\ADVHH \WWH SXSS\ DQG \WH
SXSS\ FDQWH\RX ' 21 7/(77+(0 61($. 2))
72 $127+(55220
/ HDUQWR DG WHVLIQV 3 XSSIHV Z I@XVXD® VI DO
\KDVWKH, DUH DERXVWR HIP [QDWM B\ VQULIQ) \WH JURXQG
7KH P D DOR JHWIG]I HIWV RUZ KIP SHUDQG Z KIQH D EIW
HVSHALDA 1L \WH DU W KWQH VIR \ RX DQG XQDE®! \R
Z DQGHURI
6 HA RXUSXSS\ XS IRUVXFFHW 7DNHWHP RXMCH
IBHTXHQ® RQFH DQKRXUZ KIB! YHY VP DO DQG VHW
WHP LQWH G-MUHG BFDIRQ JIYH () ) 86,9( SWDIVH
HYHY WP H\WH HIP LQDWM 1Q \WH DSSURSUDWM DUHD

: KHQ DFFIGHQW KDSSHQ FODQ \WH VXUDFH Z HO
SXSSIHV FDQ VP HOZ KHUH \WH KDYH JRQH EHIRUH DQG IW
Z OAMP XOW \WHP \R IR WHUH DIDIQ : W FDLSHWY
MY YHY GLLIEXOWR FODQ VXIIIEIHQ® WDVWKH SXSS\ V
VHOUMYH VHOMH R VP HOFDQWEHWRWAY VR DYRIG

FDUSHI IQWD® ' R QRWIRGES SXSSLHV IRU
P IMENHV FD® ® UHP RYHWHP 1LRP WH VFHH

Z KI®I\ RX DIHFODQQI XS 1 HYHU SXWD SXSS\ V
QRH QW \ RX Z (OMWEHZ LGHUKHP  DQG P DNH \KHP
IWKWQHGR \RX I\ RX KDSSHQ\R FDWK \MHP 1O \WH
DFWA RX FDQVD\ VRP HKIQ) @H 8K XK XK  1QD
ZDQ) QRAVFDY \RQH SIENWHP XS DQG LXK \WHP
RXWGH Z KHUH \KH DUH SUDIVHG HIXVLYHO |RUILQMVKIQ)
\WH RE

$WXP HWDW RXUSXSS\ KDV D IX@E@GGHUDQG RU
ERZ HY ( 9( 5< WP H\ RX \BNHWHP RXWRI WH FUDW
RUFRQILOHG DUHD  \BNH WHP \IR \IH DSSURSUDW

HIP IQDURQ VSRVWEH RUH VHD \WHP GRZ QIQUGH
3DWZRWGY \R\WHDPWRI HIP LODAQI  HYHUY WP H
\ RXUSXSS\ 1V SRANUQJ \R XUGDWM RUGH HFDWM [Q \WH
WKWUD D\ \ RXUFKRHQZRG * R3HH  * R3RRS
+XUW 8S WHQSWDIVHHIXVIYHD ( YHQMD® \ RXUSXS
ZIOBDWN\R JR RQFRP P DQG Z KIEK IV YHY KDQG

%H SDAHQW - XVWMINH NGV VRP H SXSSIHV DD \WH

Z KRB EXMCHW D GWDMMKDQ RKHY EXWAYHQMD®
\WH DQIHWKHH 1 \ RX KDYHDQ. TXHWIRQV RU
FRQFHUDV DERXVKRZ \ RXUSXSS\ V KRXVHWDIQQ) 1V
JRIQI SBDVH IHHAUHH \R JLYH XV D FD® Z H DUH KDSS\
R KHS
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&UDWH WUDLQLQJ ZRUNV ZLWK D GRJV QDWXUDO

LQVWLQFWYV

WKH\ DUH GHQ DQLP

Eq¢oDw
WHQG WR IHHO VDIH LQ D VPDOO FR.z?5H$QDT

UH D
bb

G %
H\

ZLOO QRW VRLO ZKHUH WKH\ VOHHS LI WKH\ FD o
VR FUDWH WUDLQLQJ KHOSV WUHPHQGRXVO\ ZLWK KRXVH

WUDLQLQJ

$ FUDMVKRX@ EHDSXSS\ V. VDHS@FH /INHDFKIG

Z W \WHHRZQURRP  SURSHU® FUDW WDIGHG SXSSIHV Z IO

RIWMQ VHHN RXWKHUFUDW DWEHGIP H RUZ KHQ WHUH LV \RR

P XFK QRVH DQG FRQIXVIRQ DERX\W

+ $ FIDMVKRX@1(9(5 EHDSMFHRI SXQVKP HOW 8 \H
DQRWHUSXSS\  SURRIHG SOFHG @\H D VP DOEDNURRP RU
OXQAY URRP IRUMP H RXW 7 KH FUDWM VKRX@ EH QD TXIHW
DUHD EXVWKH SXSS\ VKRX@ QRWHHEEDQVKHG  IWP LIKWEH D
JRRGIGHD R NHHS WH FUDWM [Q\ RXUEHGIRRP DWQLIKW
Z KHUH\ RXUSXSS\ FDQWMVHH DQGKHDU\ RX ( YHQLL\ RX
Z RX@ @\H\ RXUGRJ \R VBHS RQWH EHG DV DQ DXV
JRRG\R DM WDIQWHP DV D SXSS\ .

« $ SXSS\ VKRXE EH UHZ DUEHG Z W D WHDADQG YHEEDO
SWDIVH IRUJRIQ) LOR WHFUDM & BVH WH GRRUVR\®
GROW/DP IW: DIVKQIDKH SXSS\ KDV WULHG DURXQG DQG
IV IDAQJ \ RX EHRUH JLYIQ) \WH WHDWR \WH GRQWHHO
WENHG 6P S®! SUDVH VKRX@ VXIIIEH VRR P XK SUDIVH FDQ
HBNDWM \WHUDURXVDOBIYHIDQG FUHDWM D VHSDUMRQ D LHW
MXH

« ' RQWBDYHWH SXSS\ 1QWH FUDMIRURR ®Q D
UHDVRQDE®! WP H IUDP H IV WHUDI H [Q P RQKV SOV RCH
KRXU VRDQ  ZHHNRGSXSS\ VKRX@ EH DEGI\R KRG
\WHUEDGGHUDQGERZHY IRUDSSIR ~ KRXW D R
ZHINRGSXSS\  KRXWY SURYIGHGWH KDYH EHHQJLYHQ
\WH RSSRUNQUV \R HP SW \KHUE@GEHUDQG ERZ HY EHRMH
KDQG 6RP H SXSSIHV Z I@EH DEGI\R KRG IWRYHUQL KW
Z KIB! RKHY P D\ QHHG D SR EUHDN WWURXI KRXVIRH QLI KW
ZKHQWH DUH YHU \ RXQ

«  &UDWMWP HQHHGV \R EH EDDXQFHG Z W DGHTXDW DQG

JRRG TXDOW H HFLVH DQG VRFLDAQMUDFWRQ Z W\ RX

DQG RURKHUGRIV ,WADQ EH KHSIXOR KDYH KLIK® SUj HG

WHDW RUR V VDIH FKHZ \R V' WDVWKH SXSS\ RQD JHW

Z KIB! Q\WH FUDM

$VBDX®B6W 0 DUH$QP DRAIF Z HUHRP P HQG
ADW WDIQIQJ | RUD@BXSSIHY b- WY 1P SRUBQWRU

GRIVVR NQRZ VR KRZ VHWBI WHP \HOHVFD® ® 1Q
D FRQILOHG VDIH VSDRH | RUWHURZ Q VDIHW DQG

P HOB(Z HOEHQJ

© $,7 IRUD TXIHWP RP HOMEHRIH\ RX JR \R \WHP

3 XSSIHV VKRX@ QRWHHIDEDQERCHG LQ WHURIDM EXVIKH,
P XVIWGDLQ WDWAHDMI D IDFNHWERHVQW HARHP RXW
<RX WH SHWRZ QHUZ L@KDYH R EDDQFH DQG XVH\ RXU
MGJ P HOAR GDUD Z KHQ WH SXSS\ UD® QHHOV\RJR
RXMGH 1\ RXUSXSS\ GRHV QHHG D SR EUDN 1Q \WH

P LGEBI R \WH QJKWZ DIWRUD P RP HQAR TXIHVEH RUH
JRQI\R\WHP W R EHDVFD® DQG QRQ FRP P IMBICDV
SRWE®! DJDIQ\R DYRG H FHVLYH DURXVDORU\ RXUSXSS\
\BNH WWHP RXVR GR WHUBXVIGHW WHQ SXWKHP  EDFNILQ
\WH FIDM WA/ QRWFXGEBI RUSD\ WP H

) RUKRXVHWDLQIQJ SXUSRVHV WH FUDM QHHGV R EH
VP DOHQRXJI K IRUWH SXSS\ VR VWBQG XS WD DURXQG
DQG QRWP XFK P RUH 1L WH FUDW IV \RREL) \WH Z 1O
XUGQDW DQG GHHFDWM 1Q RQH HQG DQG VBHS 1Q \WH RWHU
<RXP D\ QHHG\R ERUWRZ D VP DOFUDW LQUD® RUW \R
EDWIFDGH R D VP DODUW-D Z MIQ D OU HURDM

%HVIGHY KRXVHWDIQIQI WH ELI J HVWDGYDQURI H \R
FUDM WDLQLQ) LV VDIHW  SXSSIHV \WDWDUH [Q D FUDM
FDQORWHQI DI H 1Q GHVWKRIYH FKHZ 1Q) R VKRHV I XUQIWMUA
RUFRKIQ)  7KH DUH DOR NHSWDIH [URP GDQIHWY VXFK DV
HOPWMEDOFRBY KRXVHKRG\R] [QV 1D [URP IXUQIMUH HW
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$ SUDOHVWKHWE ERRG VFLHHQ 3$%6 LV DVHURVRI
OERWDWRY WIVW SHURWP HG RQ D ERRG VDP S®IWR KHS
LGHOWM\ SDAWHQW Z KR P D\ EH DWD KLJ KHUUWVN R

FRP STFDWRQV GXUQJ J HOHIDADOHVWYHVID DQG VXU HY

8 VIQJ) RXUFRP SUHKHQUYH IQ KRXVH @ERIDRY  Z H DUH DEG®
\R VFUHHQ\ RXUSHWRUDEGRUP DOV 1Q OYHUDQG NGQH
IXQRIRQ SURMOQ BIYHY UHG FHODQG SDWOMOXP EHY DO
Rl Z KIFK DUH [P SRUBQARUUHVSRQAQ) \R \WH GHP DQGV RI

J HQHUDCDQHWKHMD DQG VXU HY

3HURWP LQJ D3$%6 FDQKHS R IGHOW\ D SHWZ KR
P LJKWEH DWD KLJ KHUUVN Rl FRP SCFDWRQV DQG VIBNH
VAMSV R KHES P LQIP 1] HWHVH UVNV

$ UH WHH RWHUH WD SUHFDXWRQV Z H FDQ VENH \R

P LQIP ] HUWN'

2 @HUSHW DQG SHW Z KR KDYH EHHQ IGHQMHG Z W KHDGN
MXHV \KDWP D\ EH R FRFHUQ GXUQJ J HGHIDCDGHKHVID
RUVXUHY Z LOEH SXWRQ IQRDYHQRXV IGIGY WURXIK DQ
LOADYHQRXV IQXVIRQSXP S IRUKH SURFHGXUA
,QUDYHQRXV IGIGV RUDQ ,9  VXSSRWKH SDIHNDQG KHS
\WHP FRSH Z W WH WHW R WXUHY  $Q,9 DOR SURYIGHV
DZD \R DGP IQMMUGXIV TXIEND DQG HIHAIYHD VKRXG

$WEDXA6WH 0 DUH $ QIP DO&@QLF Z H GR QRW
EHOHYH LQ FXWIQJ FRUQHW Z KHQ WMWFRP HV VR
VIKH FDUH RI \ RXUSHW <RXUSHW/ FRP |RUNZ H®
EHLQJ DQG VDIHW LV RXUVRS SURUW

: HXVHRRP SGW EDOQHHG VDI H DOHVWHWE
SIRRFREY WDWORRWBRUIDWM H | HAWYH SDIQ UHTH

DQ FRP SGFDVRQVDUMH KB MY QRWP DQEDRY 1RU
P R RXQJ SHW XQEHU RQJ URXUH VSD! 1) RU
QHXOMUQ)  LOADYHQRXV GGV GR SURYIGH DQH WD P DUILQ
R VDIHW

IRU\ RXUSHAbb

3HW DUIH SOPHG RQ D VSHADQ HG Z DLP 1QJ SDG
GXUQI WXUWHY DQG P RQVRUHG Z WK VSHAD HG
UHVSILDWRY - KHDUADQG E®RG SUIHWXUH P RQVRWY/
DV'Z HODVKDQGVRQ P RQMRUQJ E\ WH
YHMUQDUDQ DQG YHAMUQDU

WIFKQHDQ DWMAEQWD

© HXVH LOGLYIGXDI MU} HG VXLI LFDCSDANV DQG
D@ D\ VRSHQD IUHVK SDANIRUHDFK SDAHQWbb

© HXVHSUHP IXP VXU LFDOUXSSTHV VXFK DV
LOGLYIGXDOSDANV Rl VXVXUH P DWAUDCY. IV QI B
XVH QHHGBNV

© HXVHP LQIP DI IQYDVYH SURFHGXUHV Z KHQ
SRWEG
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: HEXUHQW WHFRP P HQG D@P DH GRIV EH VSD\ HG RUQHXWUHG

) RUIHP DB GRIV WL IQYRGHV HWHUDQ RYDUHRRP \ VXU IFDAHP RYDARI WH RYDUHV  RUDQ RYDURK\ VMUHRARP \ VXU IFDO
UHP RYDAR WH RYDURV DQG XWXV FRP P RQD IHHWHGWR DVD VSD ) RUP DBIGRIV IWQYRGHV VXU IFD® UHP RYIQ) \WH
WGV CHX\WMU

7 KH RYDURV DQG WMIFEN DUH WH VRXUFH R VH - KRUWP RGHV IQWH ERG. DQG DUH UHVSROME®! IRUP DQ XQCHMLDE®!
EHKDYIRXWY DQG KHDAK IMVXHV 1Q XQ CHX\WUHG DGXOERIV

7KHHDUH P DQ KHDAK DQG EHKDYIRXUDCEHCH W \R VSD 1Q) RUCHXWMUQ) IOFIGQ) GHRHDVHG UMNR P DP P DY DQG
UHSURGXRIYH FDQFHY  GHRUHDVHG P DUNQJ \WMUMRY - GHRUHDVHG DI J L'WWIRQ \WZ DUBV RMHUGRIV  GHRUHDVHG URDP 1IQ) DQG
SUHYHQUIRQ R XQZ DQMG SUHI QDR

7 KHVH SURFHGXUHV UHTXIUH J HOHUIDADCHWKHVID DQG P D BHTXILH DQ RYHUQLI KWARA 1O \WH KRVSMBO I

7 IDAVRQD® VSD\ IQ) RU © KHQ\ RXUSXSS\ LV 1Q IRUWHU
QHXWUQ) Z DV GRGHDW P RQKV VSD\ QHXWU MY D J RRG WP H\R
R DUH SURUIR SXEHW DV e PIERKIS

P ROKVR DIH KRZ HYHU
FXUHQWANGLHY VXJ J HWAKHUH
PD EHVRP HKHDOK EHQH W FRUMAKP ELIFDCKHUID

R Z DM 1Q VRP HFDVHV ) RUDUHUEWHHG GRIV VW DOR
SDUAEX@UD |RUDLI HUELHHG D JRRGWP H\R FROVMGHUD
GRIV JDVWARSH \

UHP RYH EDE\ \WHWK
UHP RYH'IBSS\ GZ FDZV

6(9(5%/ )$&7256 0867 %( &216,'(5(" :+(1 '(7(50,1,1* 7+( % (67 $*( 7
63%$< 25 1(87(5 <285 3833<

$ SHWKDWY CRAVSD, HG RUGHXWUHG IV DAUWN RN H\WWHUEHFRP 1Q) SUHI QDQWIHP DBV RUFRQNEX\I) \R SHW
RYHBRSXOMRQ + DYIQJ D 1HP DB GRJ WDWY/“1Q KHDWY ( VWKV FDQ EH QXIVDQRH DQG RUREMIPURCDE® IRUVRP H SHWRZ QHY

( DU VSD\ 1Q) RUGHXWUQ)  1H SUH SXEHW  FDQ UHGXFH RUHYHQ HIP IQDWM \WH UMN RN FHUBIQWSHY Rl FDQFHLY ° IRU
H DP S®I P DP P DU FDGFHUIQ IHP DB GRJ 9+ RZ HYHU HDU® VSD! 1Q) RUGHXWAIQ) FDQ DOR EH DWRFIDWG Z W DQ

IQFUDVHG MN R FHUBIQWSHV Rl FDQRHLY [Q FHUBIQ EUHHGY

' HO\ LQJ) VSD\ 1Q) RUQHXMUQ) \ RXUSHAXQIDVNHBMICP DU IH\KH KDYH ILQVKHG JURZ 1QJ . 1 JHQHIDE \KRXJ KW
\R EH EHQH IFIDORUERGH DQG IRIQAGHYHBSP HOADQG P D\ UHGXFH WH UMN R \ RXUSHWH SHUHQALQI VRP H RWRSHAE
SUREBP VV VXFK DVD\RQ$ &/ & XFIDW @ DP HQMQ DOXEKRRG 7KLY DSSHDWY \R EH SDMEXO® WKH |RUOL HUEUHHG GRIV

7KH DIJH DWZ KIEK \ RXUGRJ LV VSD\ HG RUGHXWWUHG FDQ LP SDRWKHUDSSHDUDQFH DV DGXAV 0 DB GRIV QHXOMUHG
EHRUH SXEHW Z LOWQG \R EH \BIUDQG OQNHUZ KHUHDV \WHUFRKRW Z KR DUH QHX\MUHG WU IH RYHUD\ HDUR! DIH Z 1O
\MQG \R EH P RUH P DVEX@H LQ DSSHDUDGQRH Z W D VKRUMUMBAMUH DQG EURDGHUFKHVWDQG KHDG

6 SD\ lQJ D IHP DBl GRI DIVMUVKH KDV UHDFKHG SXEHW LV WFKQFD@ P RUH GLIEEX@DQG FDQ P SDRVWKH FRWAR \KH
SURFHGXWH

7KH DIH DA/SD! LQJ RUQHX\MUQ) FDQ P SDRVW RXUGRI |V EHKDYIRXUDQG FHUBIQWSHV R DJJ UAWIRQ

H ZLOO PDNH D VSHFLILF DJH UHFRPPHQGDWLRQ IRU <285 SXSS\

DQG H[SHFWHG VL]H DW PDWXULW\
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$ / DS 6SD\ DND / DSDURVFRSLF 2 YDULHFWRP \ LVD 0 -1 -0 $//< -19$6-9( 3URFHGXUH
WR VWHULQ] H | HP DGH GRJV 6SHFLDA] HG HTXLSP HQWDQG FDP HUDV DUH XVHG WR UHP RYH
MKCVWWKH RYDULHV WK URXJK D WQ\ LQFLVLRQ 6LQFH WKH RYDULHV DUH WKH P DMRU VRX UFH
Rl IHP DCGH KRUP RQHV RQFH WKH\ DUH UHP RYHG WKH XWHUXV DQG YDJLQD VKULQN LQ
VL] H DQG EHFRP H LQDFWYH -Q FRQWJDVW WJDGLWRQDOVSD\ WHFKQLT XHV LQYROYH RSHQ
DEGRP LQDOVXUJHU\ WR UHP RYH WKH HQWUH XWHUXV DQG RYDULHV

+$7 $5( 7+( $' 9$17$*(62) $/$3 63%<)250< "' 2*"

: HKDYH EHHQ SHURLP LQJ / DS 6SD\ VDWSDXO6WA 0 DUH IRU
RYHUWAQ \ HDUY DQG Z H WIFROVIQXH VR EH P SUAHWHG E\ KRZ
Z H@DQG KRZ TXLFN® GRIVUHFRYHUILRP VIKH SLRFHGXUH WH
P DVRUW DUH WEQGIQU DQG LHDG\ VR JR KRP HZ IWIQ D FRXS®BIRI
KRXW/ : HEHIHYH WDWRVAINH SHRS®! Z KR XQGHUR P LQIP DD
LQYDMYH SURFHGXUHV GRIVXQGHURIQJ D @SDIRVARSIE VSD HOWR\
P DQ EHQHIW MWKIONRI D SHIRQKDYIQI @SDIRVFRSIE JD®
E@GGHULHP RYDORUWKEDODI DARQ YV WDGIMRQDO/X W HUY

' XUQJI RXU  \ HDWRI SHURLP LQJ / DS 6SD\V Z HKDYH
IRXQG

e /HWSDLQDQGDIDWHULHFRYHU ' XUQJ D/ DS \SD\ \WHH
VP XFK GM/P DQISXOMRQ RI WAXHY DOG VWHWKIQJ Rl
P XVFGN DQG QDP HOW  \WLY FDQ UHVXGNQ D VP RRWHU
DOHVKHVE H SHUHQRH DQG W QUIEDOU® BM/ SRWRSHUDWYH
SDIQ
e ) HZ HUSRWARSHLDVIYH FRP SQEDVIRQV VIXFK DV H FHWLYH
LOMQDCEGHGQ) RUFRP STEDMRQV Z WK \WH IORMRQV
e /HWE®RG®W \WHP DRUW Rl GRIVH SHUHQFHP 1QP DO
EGRG BW FRP SDUHG VR WDGIMRQDOXUHY EHFDXVHWHH LY €+0))21 7: 2 428563267 23
BMWWDXP D DQG GMXSURQ Rl WAXH
e 8\HRI)RUIH7UDG DGYDQRHG WIFKQREI\ WDVWHQWHY DOG SHUP DQHOUD VHDW WH RYDUDQ
EGRG YHAHY QR Z RUY DERXVWXUI LEDONQRWMISSIQ) RUFRP Q) ®RVH 7KLYV
SDUABX@LD KHSIXAQ P DUH GRIVZ KR WQG R KDYH P RUH | DWDLRXQG WHUEBRG
YHAHY
o %H-WMUYLVXDD DMRQR! LOMUODIDOG LHSLRGXPRYH RUDQV  RXUVXUILEDGRDP HIDVDARZ XV
\R YLWXDAQ H WH RYDUHV 1Q SOFH WHQ FDUH X@ MRODWWHP [RUUHP RYDO$IDIO WIVLY
SDUAEX@UD KHSIXAQ P DWUH GRIV

3GDWH | HHQ UHH W JLYH XV D Fb@pw WWHLU D

/DS 6SD IVWH UWIKWKRIFH IRU\ RXUIHP DB SXSS\
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«  %BDWQ D FROAMRQIQ GRIV Z KHUH WH ARP DFK 11V Z MW
JDV DQG |GG DQG WHRKHY \R P DQ. WP HV Y GRUP DO
VIH D\D* DWE' LOMRQ

«  7KHEGDWG WRP DFK WHQ\E MV RQ IWHD DQG SUHYHQON
IXUKMHUIGIG DQG JDV IR HVFDSIQ). 9 RIXGV © WLV
TXIEND GDGV \R P X@50!I @H \WUHDWQQ) SUREGP V/
IQFOAQ) GDOP DIH\R [HG-DW R \WH ARP DFK Z DD
GDP DIH R \WH VSBHQ LLIHI XOUKHDWEHDWEDQI HIRXVD
®Z EGRG SUHWXUH DQG D GDQIHIRXVO KLIK KHDWAIDM

o \WH WHP HO SDIQIXCDQG DIIHAMG GRIV Z 1@EH IQD
P DWUR KRXWY Z MRXWP P HADWM DQG DJ J UAWWYH
YHWUCDY FDUH® XVXDE VXU HY

KDWFDXVHV %RDWDQG : KR LVDW : KDWR GR - <RX 6XVSHRAKRXU' RJ

5IW" + DV %RDWG"

o VWY QRAWX® XQCHWARRGZK\ VRP HGRIVGHYHBS EBDW  »  &RQWFAD YHWUQDUDQ [P P HADM® ' R QRW
EXVERG. VKDSH [H GHHS FKHVMG @\H D * WHDW DCH Z DIW( YHQIL W/ \KH Z HHNHQG RUWH P IGBBI R WH QUKW
%R HURU3RRGBI VIJH JIDQAEWHGY DIH UMN ° FDO@KH RIFH |RUQUIKPIRQY RQ UDFKIQ) \WH
IQFU-DVHV Z W DIH  DQG.J HQHWFV DODSSHDUWR SO\ D 9 HMIQDUDQ 2 Q & DD
URGH e 1\ RX DUH XQUXUH WA/ DA D\ V EHWAUMR HWRQWH VIGH R
/ LHVW®! 1 DFVRWY/ VXFK DV HDWQ) WDSIGD HOWQY) D OUH FDXWRQ : DM FDQEH GVDWIRXY
P HDOR®Z HGE\ YLJRUIRXV H HIAVH DQG AW FDQ DOR
IGFUDVHWH UM ) HHAQI QY IRRGAHW KK IQIDKDYH § R7 .\ 4 RDVWWHDVAG' b

POREFRE 2 QFH DWKH YHWUCDUDQ VHYHIDOKQIV Z OQHG \R
KDSSHQ TXIEND
© KDWDUH VKH 6LIQV Rl %6IRDW * i DVZIEHWNQWRFRALP WHADIQRAY 9 101GV
« 7\SED® DGR Z W EGDWZ LODSIGD EHFRP H YHY Z IGEH GHHCHG R FRXQMUDPWAKRIAN DQG DIRE SW Z OBH
XQ:H3|M(B|° \KH me’VDSSl‘wGAAN'MA‘G P DCHW G"FHDSUH\AM\M‘“AMD D:K$6$3 XVXDO® B
UHSHDWWGD DIWHP SR YRP IVZ W RAVEUQILQ) P XFK 1L DWP S \R SDVW D ARP DFK \WEH
DOWIQY XS « <RXUGRJ PD GHHGHP HUHQR\ VXU HY ° ZKIFK Z 1O
« 0DO GRIVZIODSSHDUGMMQGHG WIRKIK WHEH® ZKIFK ~ \QYROH XQE I WHWRP DRK DQGP DL IQMROH U RYDO
P D\ EH KDUG DQG SDIQXOR WH \RXFK R \WH VSGHQ DQG SDWWR! \WH WRP DFK Z DO

« 0 RWERIVZIOKDYH D JDWRSH \ SHURWP HG DWKH WP H
R VXUHY \R SUHYHQAKH ARP DFK 1URP \RIMIY DIDIQIQ
\KH [ XU

o SIWUWXUHY \ RXUGR] Z LOQHHG \R EH P RQURUHG FRVHD
IRUVHYHIDOED\ V' VRP HWP HV D @H \WUHDMQQ) FDUEDF
DUK\ WP D LWIHI XOUKHDWEHDWIFDQ GHYHBS
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$ SURSK\ OFW¥ JDWARSH \ LV D VXU IFDO
SURFHGXUH GRQH 1O\ RXQI GRIV \KDVWDUH DW
KL KHUUMN [RUGHYHBSIQJ * ' 9 RUEGDW
OWUIQ@H

5 VNV IDRRY IQFOIGH EHQJ DQ DWIMN
EWHHQIRUD GRJ Z KR KDV D NGRZ Q UHD\MYH
\KDVKDV EGDMG [Q WH SDW

7KHVXUHY IQYROHV FUDI) D

SHUP DQHONDMIFKP HQAR \KH RX\MU

ARP DFK \R WH ERG. ZDODSH\ VRWDW
\WH ARP DFK FDQVAE MARQ WHD

$ GRI ZMKDSH\ P D \WOEGDW I[H I
XS Z I\ JDV° EXWAGQRH WH ARP DFK FDQW
\E IMARQ IVHD IV 1DUBMY VHURXY

,GD® \WH SURFHGXUH IV GRQH DWKH \IP H

R VSD\ 1Q) RUGHXMUQY
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$ NV

YHWHWH 0 RXQWIQ' RJ
%R[ HU

&RAH

' REHWP DQ 31QWKHU
* HP DQ 6KHSKHWG' RJ
$Q * IDOVEWHHG GRJ
* RUGRQ 6 HWHAU

* UHDW DQH

* UHDWB\ LHQHHV

* UH\ KRXQG

, UMK 6 HWMAU

UMK : ROKRXQG

$Q /DJUHEWHHG GRJ
0 DWHLI

1 HZ IRXQGDMQG

2 WHLKRXQG

5 RWY HLGBIU

6 DLOW/HURDUG

6 VIDQGDUG 3 RRG®!

© HP DWDQHU

$W 6DXOW 6WH ODULH $QLPDO &
GR D /DS $VVLVWHG *DVWURSH]'
PHDQV ZH GR SDUW RI WKH SURF
ODSDURVFRSLFDOO\ UHVXOWLC
VPDOOHU LQFLVLRQ OHVV WUDX
VXUURXQGLQJ WLVVXHV DQG WK
UHFRYHU\

3OHDVH DVN IRU PRUH LQIRUPDW
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7KHWH DUH VHYHWDOFRP SDQUHVRITHUQJ 3 HW

+ HDOM , QUXWDQFH VR KH® FRYHUWH FRWR
XOH[ SHAMG YHWIUQDY H SHQWHVHO DQ\
S@QVGR QRWFRYHULRXWQH YHWAUQDY FDUH
VXFK DV YDFFLQDMRQV DQG \SD\ 1QJ EXWZ L@
WHP EXUH VIKH RZ QHUIRUXQH SHFWAG
YHWMUQDY FRVW LOFXUHG DV D UHVXO\RI LAIDHW
RUWDXP DbIYKH FRWMDQG WH DP RXQWRI
FRYHWDJ H YDUHVILRP  S@Q VR SOQb: HKDYH
LQFOXGHG VRP H SDP SK®WIQ \ RXUIRGHUEXW

IXWKHULQIRUWP DARQbLY DYDIME®i LQ SHW A-..UE.@—.(")(")—.AQ —-Y , Y

P DJ D] LQHVRURQ WKH LOWALQHW . <
TMELETMei 4 ™ ’A. O™UA,

9 HWUQDY 0 HGIFIQH QRZ KDVP DQ\ RSVIRQV o A g .. N A oo

VR WHDWP DQ\ FRQGIMRQV RULOMUHV Z VK 6,0 AE ~+™AA-£0 GEEU

DGYDQPHG GIDJ QRWME P HGIFDCDQG VXU IFDO * $ PIFRFKIS IV D VP DO DERXVWH VI HRI DJWDIQR! UFH

AR R N Z B FEQE RN FKLS KDV LQUPNG XQEHUWH VNQR \ RXUSHAEHE HHQ

H SHQUYH + DYIQU 3 HWIQUXUDQFH FDQ P DNH \NH VKRXGHUEDQG

WCH GILIHHQFH EHVEZ HHQ EHIQJ DEGI R e WV HQFRGHG Z WK D QXP EHUWDWEHFRP HV

SURYIGH\ RXUSHWZ MK RSVIP DOFDLH RUQRW U MWUHG VR \ RXUSHW ,QIRUP DIRQVXFK DV\ RXU

SKRGH QXP EHUDQG \VRP H P HAFDAQIRWP DIRQ
'H VWURQJO\ UHFRPPHQG SHW RZQHHi:sywarse rirsons IV WRHGIQD
UHYLHZ DQG FRQVLGHU LQVXUD Grp Bxwd] BGMOIBAEW EDQVNE. WH P IFURFKIS

HVSHFLDOO\ IRU \RXQJ SHWYV % ( FRESPQVEKRAM XP DQH 6 RAEMAV DG 9 HAMICDL
KDYH DQ\ KHDOWK LVVXHV W K D W BTSSR AMMBRRY\ UDGWIM

HI[FOXVLRQV EHLQJ SODFHG RQ \m% mmpiﬁ]\\jm

e  HWFRP P HQGKDYIQJ \ RXUSHW P LFUIRFKISSHG
|
ZKHQWH DWH 1Q IRUWHUVSD\ 1QJ RUQHXWUQJ

(75(&200(1' $7216

+  7KHGHW RX FKRRVH IRU\ RXUQHZ SHWZ LSM D&58&,$/ URGILQ\ RXUSHAY RYHID@KHDOK DQG GHYHIRSP HQW 3 URSHU
QHWZ IOKHS P DIQBIQ KHDEK WHK VNQ XUGDY WDPWDQG Z HIKW

+ 8 QRWCQDMD DOSHWRRGY DUH QRAVFUHDIMG HTXDCDQG \WHUH IV KXI H YDUDMRQ [Q ERW \WH FRADQG TXDOIV R SHWRRGY RQ\KH
P DUNHW %DUDIQ ) RRGV P D\ HQGXS FRAY P RHIQWH BQ) IXQ

« %Z DIHRI SHATRRG @EHY \WWDWP DNH IP SUWWWLYH FOIP V' WH SHWRRG LOGXVW L QRADV Z HTUHI XOWG DV \ RX P LIKW
H SHADQG VRP HRI WRVH LP SUHWLYH FOIP VV P D\ QRWEH EDFNHG B\ YDAG VFIHQFH RUUHVHDUFK

« $VWBDXUS\M 0 DUH$QP DR @IF ZHFDW SUHP LXP SHAWRRGV DYDIDE®! RQD \KURXIK 9 HWICDUDQY DWARP SDUDE®I SUFHV \R
SHWARUH EIDQGY \WDWBLRYLGH RSWP DOBIYHY RI QXWIMRQ EDFNHG E\ H WIQULYH VFLHQWILE UHVHDUFK

+  &DWDQGVRP HEUWHHGV R GRIV FDQ EH SURGH R GHYHBSIQ) FY AR [Q WHIUXUIGH Z KIFK FDQ ®BDG \R @H WUHDWQQ) XUCDW
WDRVEGANDIHY 1O \WH P DRUW RN FDVHY \KLY FDQ EH DYRIGHG B\ IHHAQJ \ RXUSHWKH DSSURSUDM GHW $ VN XV Z KDAGHVWEHWWY
VXIW\ RXUSHW QHHGV

30HDVH DVN XV IRU D VSHFLILF GLHWDU\ UHFRPPHQGDWI

3SXSSIVWDWIHH SHHMGVWR EHRYHU NI @&V DVDQ DGXOGRI WKRXG EHRQ

D/ $5* ( %6 ((' 3833<' «7 RHQXUHKHDIM\ ERQH DQG MRIQWGHYHBRSP HQW
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2QH RI WKH ELJJHVW GHFLVLRQV \RX ZLOO PDNH DV D SHW RZQH!
ZKDW W\SH RI IRRG WR IHHG \RXU SXSS\ b 1HZ SXSS\ RZQHUV

DUH RIWHQ ERPEDUGHG E\ LQIRUPDWLRQ DQG PLVLQIRUPDWLRQ
DERXW SHW IRRG SHW IRRG FRPSDQLHY DQG WKH QXWULWLRQDC

QHHGV RI D JURZLQJ SXSS\ b

+HUH LV VRPH

6RP HMP HV ELJJHU,6 EHWU : KIBI OUH
FRUBRUMRQY R\MQ.J HWD EDG DS [RUZ KDWKH. SXW
LQR SHWRRG WHUH DUH O H FRP SDQHV \WDWDUH
YHY UHSXWE®! & RP SDQHV @\H + IQV DQG 5 R DO
&DQQ DU KXIH P XQDMRQDAFRP SDQHV Z MW

Z RUS FOW UMHDUK FHQMY WBTHG B\ 7+ (
GDAQ H SHW IQWH IIHG  $ QEHV DU
\WRURXIK® UMVHDUFKHG \R P DNH VXUH \WH. GR Z KDW
\WH DUH LOMQGHG \R GR Z IWRXWKQGHMILDE®!
FRQVHTXHQRHV

o 7KHWKHHUM] HRI WHWH FRP SDQHV JLYHV \WHP
KXIHEX 1IQ] SRZHMRWH FDQVHRXUH D

FROQVMMQW/XSSO RI VRS TXDOW LQJ IHAHQW
¢ SURGXFW Z IOEH FROWWMONURP EDJ W EDJ

«  7KHUIRRGV DUH SURGXFHG LQ WHURZ Q | DRRUHV
Z KIFK HQDE®N VXSHURUTXDOW FRQARCDQG
DFFRXQUELON

« 6P DIBURUERXWI XH ELDQGV P D EHJRRGLQ
WHRY  EXWRIWQ GR QRWKDYH WH VDP H
L LDVWKFVYUH | RUWH BIYHCRI TXDON FRQARO
DQG FRQVIMMOQP\ WDWKH @LI HUFRP SDQLHV
KDYH ) RUH DP S®! P DQ VP DUFRP SDQHV
Z IRXWRXUPHU\KH DRXDCSUIRFHWIQ) R WH
IRRG \R RWHUI DRV SRIMQID@® JLIYIQ) XS D
W QUEDQADVSHAWR. TXDDW FRQARO

« “3URFHWIQJ puJ HW D EDG DS DV Z HOEXWDI DIQ
IWHQDE®N WH IRRG FRP SDQ VR HQVXH
QXWIHQW DUH WIE®! DQG WDWH IRRG LV VDIH
IRUERW \ RXUSHVWR EH HDWJ DQG\ RXUIDP 1O \R

EH KDQRIY

IRRG IRU WKRXJKW

%4Z DIHRI SHWRRG GIHW \WWDWR@RZ KXP DQ
GHEY 1DGV DQGWHQGV ) RUKH P RAMBDWIHVH
DUH UHDMYHO KDUP GW 1Q) HAHQN @\H EGH
EHWHY DUH QRAINHO DGCHG IQ HQRXI K TXDQMEAV \R
KDYH D VL QUIEDQADQUR] IGDQWH IHPWEXW
RFFDVRCD® OFN R DSSURSUDM UAVHDURK FDQ
GDG\R VI QUEDQWKDWP IXCHIHFW ) RUH DP S®I W
KDV UHFHQ® FRP H \R @ KWKDWDU H EBHHG GRIV

* ROHQ5 HUHYHLY [Q SDM¥EXDU P D\ EHDW
IQFUDVHGUMNR ' IDWG &DUERP \ RSD ° RU
KHDWWDIOUH © L IHGD * WDIQ) WHIGHW

5DZ GHW DUH EHFRP QU IQFUHDMQI® SRSXOU® $ W
6 DX@6 W 0 DUH $ QIP DO&.@QIF Z HGR QRW
UHFRP P HQG IHHGIQU SHW "WDZ GIHWHEHFDXVH
Rl WH UVN Rl EDFWMUDCOFRQUIP LODARQ |RUERW(
SHRS®IDQGSHW  :  H DUH DOR FRQFHUHG DERXW
KRZ Z HOEDDQFHG \WH DUH IRUN RXUSHWY/
QAMRCDOHHGY 3 HRSG! HDWD YDUHW R! IRRGV \R
P HHWKHUQXWMRGDOGHHGY  EXVSHW \MUYH RQ
FROUMMQA ° VR VP DQP EDDGFHV 1Q D GHWADQ
®DG R D VW QUFDOAXWMRCDAP EDDGQRH IRU\ RXU
SHW

1 RAD@BXSSIHY KDYH WH VDP H QOMMWRCDOHHGY  $
&KIKXDKXD Z IOGKDYH GLIHHQNFDRUE FDBIXP DQG
SKRVSKRXV GHHGV WDQD OUHEWHHGERI  7KH

W KWEXSS\ 1RRG FDQ HFRXUDI H DSSURSUDWM WDV RI

JURZ \K Z KIFK Z IOQHQFRXUDIH KHDAK\  ERCH DQG RIQWV
IRUP DMRQ DQG D KHDAK\ Z HIKWRU\ RXUSXSS\ °©

RYHZ HJ KWEXSSIHY WQG \R EHFRP H RYHZ HIKW
DGXW 2 QFHDIDIQ OUHU P RUH BHSX\WEG
FRP SDQHV FDQ GLIHHQIDWM \WHP VHOHV B\ GRQJ
DRMDOHHAQ) \WDY RQ WY R SXSSIHV DQG
HQUXUQ) \WHUIRWP XOMRQV DUH SURSH® EDDQRHG




7KHHDWHP DQ\ IDFRWY/Z KIFK Z L@
DIIHFW RXUSXSS\ RUNMAMQV RYHID®
@®QJ VP KHDOK DQG TXDOW RI @Hb
6RP HWKIQJV \XFK DV.J HOHVFV DQG
EWHHG SUHGLVSRVMRQV \ RX Z L@KDYH
@MB! FRQWRCORYHUD, Q RVKHUDUHDV VXFK
DVOQXWIMRQ YDFFLQDMRQV SDUDMWM
FRQWROVSD LQJ RUQHXWUQJ GHQVDO
FDUH DQG VIKH MGLFLRXVXVH RI D GIDVK
WH FKRIEHV\ RX P DNH DVDQ RZ QHU
FDQ KDYHD KXJH P SDFWRQ \ RXUSHW
KHDOM,

e ) HHG JRRG TXDAW SHWRRG Z I DSSURSUDM

FDBRUH GHOVIW \ RXUDYHIDIH @S CRI GRHV QRW
QHGD SHURWP DCFH AHW ZHFDQKHS \ RX
P DNH DQ DSSURSUDW FKRIFH

,QYHVWMQ D P HDVXUQJ FXS ) HHAQ) JXIGHV HHU
R PCPHDVXUQI FXSV  QRWRIIHHP XJVRU

P DU DUGQH FROBICHY

e . QRZ \ RXUSHW Z HJKWDQG P RQMRUIMERW

KDQGVRQ DQGE\ WH VFD®! ) HHAUH\R GRS 1Q
DQ WP HZ W\ RXUSHWR Z HIK \WHP RQRXU
VDBV 7 KHUH IV QR FKDU H IRUWLY DQG W/ D JRRG
Z D\ \R P RQWRUIRUFKDQI HV

( [ HFLVH\ RXUSHW ' RIV ®YH ®DVK Z DOV R
GDVK SO\ QD VDIH HQYILRGP HQADQG DRRYIMHY O\H

21 IDFWRUV \RX FD QPR HEDY SO ZLK RV

HFI:QEHWXJKV\WZEXNRQD

S U H Y H Q W L Q J R E H WWWNFU(FMRUER\M\RXU

P HOWCZ HOEHQI

LV SUREDEO\ WKH VIt pomymir
LPSRUWDQW WKLQJ Rl HEG B Wk

KHOS \RXU SHW O L Y Heldoub Qedr D@

Z KIGIVWADI RZ 1Q)  DQG RYHZ HI KWIWKHQY DQG

JRRG TXDOLW\ Ogslstmwam:wamvms

. HHS IWQ 3HU/SHRARYH b
D R] FXEH RI & KHGGDUFKHHWH LV VKH

HT XLYDGIOWRI HDWOJ KDP EXUHWYWIRU

D @&GRJRU KDP EXUHWYIRUD
& FDW

$ @ZHJKWDQIRUD @& GRJ IVWKH
HTXLYDBIQWRI D @& SHWRQbJI DIQIQJ
@VDQGD & JDIQIRUD @& FDWV
WHHTXLYDBIQWRI D @& SHURQ
JolQIQl @V

. 2YI-UIH—GLQJ @I H EUHHG SXSSLHV FDQ UIHVXGNQ

YHY WSIG JWRZ W Z KIFK FDQ GDG V& SRRUERCH

DQG NRLONGHYHBRSP HOW6 BZ HU GDQ JURZ WK Z L
UHVXONO KHDAKIHUJ URZ W

)= )25 [ -)(
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.
<RXUSHAY DD KHDOM\ Z HJ KWL <RXUSHWP D\ EH RYHZ HJ KWL
 5IEVDUHHDMO IHWV « 5LEV DUH GLIILFXOW WR IHHO

. 7XHV—GDEG:§3FQ « 6WRPDFK VDJV
e | DWW HDMO CRMGZ KHOQYIHZ HGIURP DERYH . %DFN LV EURDG DQG IODW

« :DLVW LV EDUHO\ YLVLEOH RU
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$Q LPSRUWDQW SDUW RI \RX

3 XSSIHV DQG NWHQV KDYH GHAGXRXV RUEDE\
MK WDVWABLWYR | DORXVDURXQG |RXUP ROV

R DIH % M[ PROKVR DIHWH ZIQKDYH
WHUIXOHWNR DGXOWMAW

KHDOWK FDUH

' HQWOGLHW FDQ EH DQHIHPWYHZ D VR KHS
SUHYHOWSMTXH DQG BUBUDFFXP XOWRQ 1Q
SHW 7KHVKDSH M} H DQG\M MUH Rl \KH NEE®
HQFRXWDI HV P RUH FKHZ IQ) DPRQ E\ \WH SHWDQG
ZRWVRP HZ KDMNH D VTXHHIHH VR VRUDSH WH
VXUDFH R WH \RRW FBDQ

© HUHFRP P HQG+ L@V 7 G RU5 R\ DO&.DQIQ

' HQBOGEHW DQG WHDW \R KHS SUHYHQABDITXH
DQG \BUWWUDFFXP XOMRQ IQ KHDIX DEX@GRIV DQG
FDW 7 KHVH GHW DUH H \WMQUYH® UHVHDURKHG
FOUFD® SURYHQ DQG JXDUDQMHG 1L\ RXUSHW

Z ROWDVWIA RX FDQ UHMUD IWRUD IXQUHXQG

$ SSIRSUDWI FKHZ \R\ VV RUWHDW FDQ EH KHSIXO
EXVEH FDUH XOQRWR JLYH \ RXUSHADQ WIQJ \RR
KDUG 7KH FDQDRMD® FKLS RUEWHDN WHWK Z W
RYH) HDBXV FKHZ 1Q)  $ YRIG UHDCERGHV DV \KH\
FDQ FDXVH EURNHQWHK FDQ VSTMU EH

VZ D@RZ HG DQG\WH FDQEH D VRXUFH IRU

W QUFDQWEDRMIDAQ HARQY

: HFDW DU KICH FKHZ WHDWID®IG' HOW 3R
" HOWOR.KHZ V \WDWIRWRQD HQFRXUDIHV JRRG
FKHZ 1Q) EX\WDUH FRDWMG Z W DQHJ \ P H \WDVZ L@
KHS SUHYHQABWEUIRWP DURQ

YAKVKIQU 1V DQHIHPWYH Z D VR SUHYHQW
SOTXH DQG VBURUILRP DFFXP XMWQJ

8 VH SHWRRWSDVWM DQG D SHWRRWEXVK

+ XP DQ\RRW SDWM IRDP VV DQG IV QRAGHVI QGHG \R
EHVZ D@BZ HG P RWBHW GROWNIRZ HQRXIK \R
VSIW 7KHUH DUH P DQ GLIHHOAP RGHY R SHW
\RRWEXVKHV DYDIDE®! \ RX P LIKWKDYH R W D
IHZ R I1QG Z KDWZ RUW EHVWRU\ RX 6 VUV
ELKVKIQ) HDU® LQ\ RXUSHW @ H EH RUH SOTXH
DQG WWBUKDYH D FKDQFH R DFFXP XOW  $ 1P
WR ELXVK HYHY GD\ EXWHYHQ \E LFH D Z HHN Z L@

P DNH D VLJ QULEDQWGL T HIHQFH

7KHRQO Z D\ VR HIHPWYHD WHDW( 67$% ,6+ (' GHQEO

GIVHDVH LV Z IW D SIRIHWIRQDOFGDQLQ) Rl WH WHW XQGHU
JHOHIDCDQHWKHVID 6 RP H SHW P D\ UHTXIUH DCGMRCDOM-DF HQW

VXFK DV D URRWFDQDCRUH WDRIRQY < RXUSHW DQQXDCSK\ IEDO
H, DP ICDMRQ IQFOGHY DQ DWHWP HAR RUDADQG GHQBAKHDEK DQG
UHFRP P HQGDMRQY | RUDSSURSUDW WHDW HQW

: WKRXWQUAUYHQVRQ P RWSHW Z LADFFXP X @V
SMTXH DWIFN\ \ HERZ VK VXEWIDQFH P DGH XS Rl
EDFWAUD DQG | RRG GHEUY RQ VKH WAHVK b3 @TXH
KDUGHQV LOVR VDU/MUI RARZ HG E\ JIQILYIMIV DQ

LQI@P P DMRQRI VIKH IXP V b/ HWXQUWHDWAG VKLV Z LQD
SWRIHW VR SHURGRQVIDOGLVHDVH RUD RW RI VKH
ERQ\ WUXPVXUHV DURXQG VIKH VRRVK b

1 RWRQO LV GHQVIDOGLVHDVH DWRFLDVWAG Z VK EDG
EUHDVIK DQG VRRVK GRW IMFDQ EH D WLJ QU LFDQWVRXUFH
Rl SDLQ DQG LOIHPVIRQ | RU\ RXUSHWhYDRWALD
DWRFLDVAG Z VK GHQVIDOGLVHDVH FDQ WDYHO

HOHZ KHUH LQ VKH ERG\ VKLRXJIK VIKH EGRRGWUHDP

DQG FDQ FDXVH @ H VKUHDWAQLQJ LQI HFIRQV LQ RUIDQV
VXFK DV VIKH KHDUADQG NLGQH\ V




, I \RX VXVSHFW \RXU GRJ PD
H[SRVHG WR D WR[LQ FDOO
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e &KRFROW / RZ HUGRVHV FDXVH YRP M@ DQG GDUKHD
+ LI KHUGRVHV FDQ FDXVH LOFUHDVHG KHDUADWA

+DYH SHQ DQG SDSHU KDQG\
SKRQH QXPEHU DQG RWKHU
LQIRUPDWLRQ

%ULQJ DQ\ SURGXFW ZUDSSH
ZLWK \RX WR KHOS XV GHWH
DQG SRWHQWLDO GRVH \RXU

FRADSVH VH] XUHV DQG HYHQ GHDW.  7KH BIYHCR! \K] [EW
Z I@GHSHQG RQWH WSH Rl FKRFROW © \WH CDUNHUIMY \WH
P R\ IF MWV ° DQGWH M HR! \ RXUGRJ

6 XJIDUIUHH* XP  DQGRKHUVXIDUILH SURGXFW &DQ

FRQMIOQ D VZ HHWCHUFD@®IG ; \ ORQZ KIEK IV H WHP HO W] LE

RCRIV ; \ ORGFDQDOR EHIRXQGIQD Z ICH WDQIH RI
SURGXFW IURP SHDQXWEXWHUMR IDFH Z ISHY & DQ FDXWH

VH] XUAV DQGHYHQGHDW ( YHQLL D GRI VXUYLYHV \KH IQMDO

H SRVXUH \WH FDQJR RQ\R GHYHBS QHUIDIWH D IHZ

@\ V OMU 3 DIAEXDUD D UVN EHFDXVH SHRS®! WQG \R
NHHS VXJ DUILHH I XP  DQG RUP LQW LQ WIQIV ONH
SXWHV J\ P EDJV DQG SDFN VDFNV ° WP V WDWDUH
RIWQ GIVRQ WH | RRUZ KHUH FXURXV SRRFKHV FDQ J HW

LOR WHP

0 DUMDQD ,QFUDMQI® FRPPRQ ' RIVZ LY $7

P DUMDQD FLI DUHAMY NRIQW RUDQ\ NIQG RI HGLEE®!
SIRGXFW RIWQ JLYLQ) WHP VHYHV D P DWLYH GRVHRI
7+& 7KHP RWFRP P RQWQVDH OFNR FR REICDIRQ

QVRUHQBMRQ DQG | HTXHQ® GUEE@R) XUCH

SONUH H 7DV DAMDRW GRIV DQG FDW \R GUCON
DQMUHH HZKIFK P D\ KDYH GDNHGIURP YHKIFGN RU
FROBICHY ( YHQ D VP D@DP RXQWFDQ FDXVH DFX\M
NIGQH\ 1 DLOXUH DQG LV RIWQ | DO

5 RGHQOWFLGH DND 5 DWRUO RXVH EDIW 9 DUHW Rl SURGXFW
\WHUH RUH D YDUHW R /[ IQV $ QIFRDI XOQNVRIP XOMRQY
FDXVH IQMEDCEGHAQ) Z KIBI RKHUIRWP XOMRQY DI HAWKH
QHYRXVV WP DQGVRP HFDXVHNGCH, IDIGWH ,Q
&DQDED URGHQUAGH SURGXFW DUH RQD VRG 1Q \BP SHU
SURRIUEDIVWABMRQY EXWRQH VWDOHHGY R EH YHU DZ DIHRI
SRWQWDO RU\ RXUGRI VR J HWQR W HVSHFLD@ Z KHQ
DWEDP SV FRWEJ HY RULQ UXUDOVHWIRJ V

+XP DQO HGIFDWRQV 3 XSSLHV DQG GRIV Z L@HDW

KXP DQP HAFDARQ SUHVFUSWRQ RURYHUWH FRXQMU LI
JLYHQ WH RSSRUNQIW %4l FROARCSIQY SDIQNALY DQG
DQIEHSUHWDQN DUH FRP P RQWIQIV IRUGRIV \R JHANQR °
KRZ VIENIMZ L@P DNH \ RXUGRJ Z I@GHSHQG Z KDWWY DQG
KRZ P XFK \WH GR) FRQUXP HG

EHHQ H[SRVHG WR

* UDSHV DQG RU5 DIMQV 7KH H DRWZ D\ \KHVH IRRGV
FDXVH R LEWV 1V \WOXQNGRZ Q DQG W LEW GRHV QRW
QHFHVDUID DSSHDUWR EH GRVH GHSHQEHQW 7KLY XQNQRZ Q
K] LQ FDQFDXVH YRP MY  GIDUKHD DEGRP IQDCSDIQ
DQRUH ID DQG DFXW LHQDONIGOH [ DIOXUH

2 QRQV JDUIF FKLYHV DQG GH\V FDQ EHWR] LF VR ERW
GRJV DQG FDW 7R IF GRVHV Rl RQRQ DQG J DUF FDQ
FDXVH DQHP 1D DQG J DARQMANDOKSVHW 6 RP H GRIV
DQG VRP HEUHHGV Rl GRIV Z L@EH P XFK P RUH VHQVIMYH
WDQ RWHY 2 QRQDQG.JDUF SRVRQQ) P D\ KDYHD
GHD\ HG ROMWDQG FEIFDOAI QV P D QRWEH DSSDUHQWRU
VHYHIDGED, V

7DE®! |RRG DQG RU* DLEDJH * X\Wb1 RWHD® DR 1Q
EXWSLREDE® WH P RWFRP P RQ IMXHZ HVHH Z W
GRIVHDWQJ VRP HWIQJ WH \KRX@QWh$ VXGGHQ
FKDQIH LQ GIHWFRQUXP 1QJ VRR P XFK IRRG HDWQJ
KWK IDWRRGVDQG RUERQHV DBRQJ Z WK \WIQJ DQG
SOWIE |RRG Z UDSSHW FDQ FDXVH YRP IMQJ DQG
GDUKHD \RP HWP HVQHHGIQJ -9 IXXIGVDQG

P HGIFDMRQV VR LHVROH b6RP H VHYHUH FDVHV FDQ
UHVXOMQ SDORUHDWAY D SDIQIXCDQG SRWOWD@®
GDQIHIRXVIQ@P P DWRQ Rl WWH SDQRUHDV b9RQHV
VWIQIV DQG RWHUIRRG Z LDSSHWY KDYH WH SRWMQWDO
VR FDXVH GDQIHIRXV EBRFNDIHV b7R EHVDIH GR QRW
I HHG \ RXUSHWVDE®! | RRG DQG RU VDSV DQG
SUHYHQWD@DFFHW VR JDUEDIH

%ROHV DQG RVIKHUERG\ SDUN b: HUHRP P HQG
127 JIMQJ \ RXUSXSS\ IHDCERQHV\R FKHZ RQ D7
ERQHV FDQ KDUERUKDLP | XCEDRWMUD DQG FRRNHG
ERQHV WIQG \R VSEMUDQG EUHDN bYRQHY FDQ JHW
VIMAN RUFDXVH VHURXY SUREGP VDQ\ Z KHUH 1Q WH
JDVAR [QMMODOADPANILRP WH P RXW VR WH QU H
IQMMOH YKH FDQ DOR EHWH FDXVH Rl ELRNHQ
WHW b2 WHU ERG\ SDUV KRRYHV DQUBLY WIQGRQV
SLIVHDY JLYHQ VR GRIV RUVRE DV WHDW LQ SHWARUHV
FDQ DOR EH VRR KDUG DQG FDXVH EURNHQ WHW RUWH\
FDQ KDUERUKDLP | XCEDRMUD
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Rl WP HODQG WKHIUP RXWK  GIIVWKOQDWMQGHG
DQHzZ SXSS\ FDQ JHWMKHP VHOHVIQWR

VWRXE®! VXISUMQJ © IDWV 7KLV P HDQVVKH

QHZ SXSS\ RZ QHUP XWEH FRQWIDQWD
YLI LODQVWR NHHS WHIUQHZ SXSS\ VDIH

( GFWIFDOFRUWGY DQG ( GFWRQFY
: KHQFKHZ HG HBIPWIEDOFRUBY FDQ FDXVH @H

\KUHDIMQIQ)  HYHQ I DIRCHBRWEDOVKRANY SA&V
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+1W8 &DU 1 HYHUMKWY RXUGR) \R KDYH &DUB HQH
( YHQWH P RWZ HOWDIGHG GRI FDQ DQG Z LOERTM \IH
VHH VRP HKIQ) \WDWH FMAV WHP HQRXIK ' HYDVATMZY
LOMUHV DQG HYHQ GHDW FDQ KDSSHQ IO \WH EGN R DQ
HH SGDVHNHS \ RXUGR] RQD BDVK Z KHQ QHDUDQ
NQGR URDGZ D\
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VIWDVMRQVIQ D VDIH DQG FRQWRG P DQOHUMR VIKDW RXUSXSS\ GHYHRSVLOVR D FRQILGHQWZ HBDGMWWMG GRJ
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7KH YHWHULQDULDQV Rl WKH VHYHQ 6DXOW 6WH ODULH 2QWDULR
9HWHULQDU\ KRYIS LSDDOWQEHFDHGN B HWK D
YHWHULQDU\ WHOH P H G ISR WIHGH MFZH QW\ IR XU

KRXUV VHYHQ GD\V D ZHHN URWDWLQJ HPHUJHQF\ VHUYLFH IRU
FOLHQWYV
] \RX UHTXLUH HPHUJHQF\ VHUYLFH IRU \RXU SHW SOHDVH
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+ DYH D SHQ DQG SDSHUKDQG\ R Z UM GRZ Q SKRQH QXP EHWY/
QDP H DQG DGGUHW Rl YHMUQDUDQ VHHQI HP HU HQFLHV LI RXW
Rl KRXLY DQG RWHULP SRUBQWQIRWP DMRQ
| RXUF@RIE IV QRWRSHQ \ RXUFDQY LOEH IR DUEHG\R 6 P DU HW
DQGDQVZ HHGE\ D5 HI MMUHG 9 HMUQDY 7 HFKQEFIDQ 597
7KH 6P DUHWE 97 Z1@7 UDJ Hi\ RXUFDODQG 1L W R DQ XU HQWRU
FUMFDOCDWMUH \WH Z LOFRRUECDWM \ RXUSHWEHQ) VHHQE\ \WH GFDO
2 Q & DOYHWMUCDUDQ
1 \ RXUFD@Y U DLEQ) D BW XUHQMAXH \ RXP D EH RIHHGD
YILWWDCFRQUX@AVLH  YIGHR RYHU\ RXUSKRGQH RUFRP SXWU E\ D
6 P DU H® HWMUQDUDQ ' HSHQGAQ) RQ\WH SUREGP  \KH 6 P DU HW
9 HMUCDUDQP D\ EH DE®! P DQDJ H \WH MVXH Z 1\ DGYLIFH DQG RUD
SUMVFUSWIRQ FDTBIG LQ\\R D GFDCSKDUWP DR\ | \WH 6 P DUYHW
9 HMUCDUDQ IHHD \ RXUSHWAKRX@ EH VHHQ IQ SHYRQ \WH\ Z IOKHS
FRRUECDM KLY IRU\ RX
%R 6 P DUHNDQGWH 2 Q & DD YHMUICDUDQ Z LGSURYIGH XV Z W D
VXP P DU R \WH \WHDWW HQW RXUSHWIHFHLYHG DQG \WH IRGRZ XS FDUA
UHTXILHG

3D\ P HQALY GXH DWIMH WP HRI VHUYLEH
) RUSHW DGP WHG \R \WH KRVSMBO'SD\ P HQMY
UHTXIUHG DAWKH P HRI GVFKDUH $ GHSRVWP D\ EH
UHTXLUHG DWKH WP H Rl DGP MMRQ

) RU\ RXUFRQYHQHQFH Z H DFFHSV® VD 0 DWMUFDLG

" HEMDQG&DW 1 H Z IADFFHSWEHYRQDAFKHTXHV
IURP  UHI XOUFOHQW Z W DSSURSUDW IGHQMEDMRQ

3 HW HDO ,QVXWDQFH P D\ EH D J RRG LQYHWR HQW.

U\ RX DWH Z RUWHG DERXVEHQJ DEGIVR P DQDIH
XQH SHAWG H SHQVHV Z W\ RXUSHW

$SSRLQWPHQW

‘H WU\ YHU\ KDUG WR VFKHGXO'
DFFRUGLQJ WR WKH XUJHQF\ RI
\RXU FRQYHQLHQFH DQG DFFRU
DYDLODELOLW\

30HDVH FDOO DW OHDVW WZR W
DGYDQFH WR VFKHGXOH URXWL
DSSRLQWPHQWYV VXFK DV YDFFL
WZR PRQWKV LQ DGYDQFH IRU H
VXFK DV VSD\LQJ DQG GHQWDO
DSSRLQWPHQWYV IRU H[DPLQDWL
YDFFLQDWLRQV DUH VFKHGXOH(
DQG DIWHUQRRQV
$SSRLQWPHQWYV IRU VXUJHU\ RL
SURFHGXUHV VXFK DV WDNLQJ [
EORRG WHVWV ZLOO UHTXLUH W
RIIl DW WKH KRVSLWDO EHWZHH
PRUQLQJ XVXDOO\ IDVWHG DQ
SURFHGXUHV UHTXLUH DQ RYHU
KRVSLWDO

* LYHQWH EX\Vi QDWUH Rl RXUSUDPWFH Z H DWH
XQDE®! R DFFRP P RGDM Z DX LQV I \ RXUSHW
UHTXWWHV P HAIFDGFDUA SGDVH FD@DQG Z H Z LW
RXUEHWAR DFFRP P RGDWM\ RX I \ RX DWH
XQDE®! VR NHHS D VFKHGX®IG DSSRIQW HOW
SGDVH J LYH XV VI HQW |RXUKRXWY QRWEH

&@HQW Z KR P W P RUH WDQ RQH DSSRIQW HOW

Z IWRXWQRWLFDWRQ Z L@EH FKDU HG

$V D UHVXOW RI GLVUXSWLRQV GXH WR &F
ZDLW IRU DQ DSSRLQWPHQW IRU URXWLQH
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+ <RX DULHWHP RWIP SRUBQAP HP EHURI \ RXUSHW
KHDOM FDUHWDP  : HUHO RQ\ RX R ERW EUQJ \ RXUSHW
\R XV Z KHQ\ RX IHHO/RP HKMIQJ IV RXAWR \WH RECDY DGR
IRGZ \NURXIK Z W RXUUHFRP P HQGDURQY

) HHOUHWR DVN TXHWMRQV DADQ SRIQAQWP H DQG DWN
IRU FOULFDURQ Z KHQQHHGHG  7KHUH IV QR VXFK \KIQJ DV D
VAXSIG TXHIRQ

« : HZDQAERW \ RX DQG\ RXUSHWR HOWR FRP IQJ \R
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Z |OEH \BIBRHG R\ RXUSHW OHVWBI DQG UMN | DRRY/ ZHVHODUW P DGH Z W SUHP IXP 1QJ UHAHQW DQG
EDFAHGE\ H WQUYH UAVHDUFK  \WH\ DUH DOR FRW
+ SQRXGFHRI SUYHOURQ  $VEDX@6WM 0 DuHS QP DO s oy S fri ey
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« 6SHQGEQI WP HWDIQIQ) DQG RUVRFLDT LQU LQ\ RXUQHZ

SXSS\ RUNWMQ Z L@SD\ RIl LQWH®RQ XQ 2 EHAHQH
FOWHV IRUSXSSIHV GRIV DUH WP H DQG P RGH. Z HOVSHQW
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JURZ 1QR P RUH VHFXUH DQG FRQIGHONDGXOVZ LOAHQI WHQ VHYLFHV Z H SWRYIGH DQG RIWHUXVH XO

\ RXUERQG Z W WHP DQG Z L@P DNH KIP RUKHUP XFK P RUH IQIRWP DWRQ SBDVH JR VR RXUZ HEVIWM

Z HBRP HIQD YDUEW R VIMDIRQ/ Z/ZZ VVPDQLPDOFOL
-2-1 285
21/ -1 (

&2 00 81-/<
- -

\ RXFDQIIQG XV DV
660 $QP DBWIF






